Webster Free Public Library Homebound Book Delivery Policy

Homebound service will be provided to residents of the town of Webster who are not able to come to the library. “Homebound” is defined as being generally confined to the residence either temporarily, due to illness or accident, or permanently, due to age, disability or other mobility problems. Homebound patrons may call the library to register for a library card if they do not already have one. 
The homebound patron will contact the Director and request materials by phone (603-648-2706) or email (websterl@tds.net) on a Sunday (Noon​4 PM) or Monday (1​8 PM) during normal library hours. Patrons may also explore/reserve/renew materials on the library website (websternh.gov/pages/WebsterNH_Library). Click on the link Library Catalog, enter your library card number and phone number then follow the prompts. 
The Director will contact the designated trustee when the materials are available. 
The designated trustee will pick up and deliver the materials on a Wednesday (9AM​8 PM) during normal library hours. Returned materials will be picked up in two weeks’ time. If the patron finishes with the materials earlier or if they want new materials, they may contact the library.
 If the Director or trustees are not familiar with the patron, the trustee will be accompanied by another person. 
Prior to delivering materials, a phone call will be made to the homebound patron to make sure they are home. 
Once the materials are delivered, the designated trustee will phone the Director to state the delivery has been made. 
The designated trustee must have a valid driver’s license and adequate insurance to drive their own vehicle. 
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