Outreach

Providing outreach to Military Families
ensures they are well-informed and ready
for any situation military life may bring
them. This outreach exists through
monthly phone calls to a deployed Service
Member's Family, newsletters,
e-mail announcements of events,
workshops, or special services for Military
Families. Additionally, our toll free number
ensures quick access to this information
when it is convenient for the Military
Family Member. We are constantly striving to

improve our means of communication, guarantee-

ing that our families have the information needed to

be successful.

Partnership

The Military Family Assistance Centers work
hand in hand with community organizations
and volunteers statewide to provide
resources and assistance to all Service
Members and their Families. The program is
constantly networking with new community

organizations and resources.

Family Assistance Centers

54th Troop Command Building M
1 Minuteman Way, Concord, NH 03301
Office: 603-225-1203 Cell: 603-731-4004

North Country
350 Meadow Street, Littleton, NH 03561
Office: 603-715-3454 Cell: 603-724-7216
Manchester
1059 Canal Street, Manchester, NH 03101
Office: 603 715-3106 Cell: 603-496-2146
Seacoast
801 McGee Dr, Portsmouth NH 03801
Office: 603-715-3730 Cell: 603-856-6543
Southern

154 Daniel Webster Hwy, Nashua, NH 03060
Office: 603-715-3127 Cell: 603-717-1048

State Family Program Director
Office: 603-225-1215 Cell: 603-340-3356

Family Assistance Center Coordinator
Office: 603-227-5175 Cell: 603-545-9983

Lead Child and Youth Coordinator
Office: 603-715-3481 Cell:603-731-3685

Chaplain
Office: 603-227-1560

Are you
part of a
Military Family?
1-877-598-0666

Visit us @ https://www.facebook.com/NHNGfamilyprogram



What are Family
Assistance Centers?

Family Assistance Centers (FAC) are
considered “one stop shopping” for Military
Families. Family Assistance Centers are
offices that have been established in order to
provide support to Service Members,
Veterans, and their Families. They are
intended to simplify the process of accessing
a variety of services and support.

The primary mission of a FAC is to provide
resources, information, and referral, for you

and your Family.

Eligibility
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Eligibility to receive assistance through a FAC
is simple - All Service Members, Veterans and
their Families are eligible to use the services
provided through the New Hampshire FACs.
With five locations throughout the state, we
can serve you better, and closer to home! No
one, regardless of branch affiliation, will be
turned away from a FAC. The purpose of the
FAC is to assist, and make every effort to meet
the Service Member and Family needs.

To contact your nearest Family
Assistance Center, see the back side of
this brochure.

Services offered by Family
Assistance Center Specialists
(FACS)

Just some of our services are listed in the Basic
Services section of this pamphlet. Please
contact your FACS for assistance at the location
nearest you. In addition to what’s listed, the
FACS have many other resources available
based on your needs as a Service Member,
Veteran or Family member.

Call us anytime.

Basic Services

Crisis Intervention

The FAC coordinator is available 24/7 for any needs.

A crisis is de-fined differently by every person.
Please do not hesi-tate to contact us. Some crisis
situations can involve: domestic abuse, child abuse/

neglect, danger to self/others, etc.

TRICARE/Dental

Provide information cn TRICARE Health and Dental
programs. Assist with TRICARE claims and issues
along with the nearest Health Benefits Advisor

Employment

FACs can help with updating resumes, job fairs, job

search, unemployment, etc.

BASIC SERVICES CONTINUED

1D Cards/DEERS

Information and assistance for eligible Family
Members to obtain Identification cards and enroll in
the Defense Enroliment Eligibility Reporting System
(DEERS)

Fi ial Assist Inf .

Resources from local, county and state agencies are
available to assist with resolving financial problems.
The American Red Cross is the official channel to

all Armed Services' relief agencies

Legal Assistance

Legal information and coordination with the State

Legal Officer for assistance with wills, power of

attorney, Service Member Civil Relief Act, and other
legal matters

FACS can provide information, resources and referral
to various military and civilian agencies that assist
with the unique needs of Military Families.

Assistance with security deposits, back rent/mortgage

payments, utilities assistance, G.I. Housing, and

more




